PRP SAMSUNG TECHNICAL

TIP SHEET

SAMSUNG OFFICESERV SYSTEM FEATURE ACCESS
CODE INFORMATION

THE SAMSUNG OFFICESERV HAVE THE FOLLOWING DEFAULT
FEATURE ACCESS CODES WHICH ARE ALSO USED ON

STANDARD TELEPHONES
10 + XXX  Retrieve parked calls
11 Put calls on hold and take calls off hold

12 + XXX Retrieve calls on hold at another station
16 + XXX  Make speed dial calls

19 Last number redial

400 Cancel Do Not Disturb
401 Set Do Not Disturb

42 + XXX Cancel Message

43 Set / Return Message

45 Busy Station Camp On
550 Page All internal Zones
600 Cancel all call forwarding

601 + XXX Set Forward all calls

602 + XXX Set Forward on busy

603 + XXX Set Forward no answer

604 + XXX Set Forward busy & no answer
65 + XXX  Directed Pickup

66 Group Pickup
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